
Easy English
Carer Rights & Responsibilities

You care for a 
person who uses 

our services



What is in this book?

You are a carer   1

You can get help   3

What we need you to do 4



What you can do   6

We respect you  8



You are a carer

A carer can be a

• family member

• support person

• partner

• friend.

1

or



You help a person

2

and

you may need help.



3

You can get help

Carer Gateway.

other services. Like

You can get help from

an advocate

and



Phone  1800  422  737

4

Go to their web site

carergateway.gov.au 



We need you to

• respect the person you care for

and

5

What we need you to do 

• respect our staff

tell Sonder when you do not 

care for the person any more.



The person you care 

for can ask you

6

not to share personal 

things with our staff.

The person you care 

for can ask our staff

not to share personal 

things with you.

?

?



• tell us what you think.

and

7

What you can do

You can

• help the person you care for 

to make choices

• ask about our services

?



8

We respect who you are. Like

We respect you

• You are a woman.

We respect your gender.

• You are a carer.

We respect your role.



9

or

• You are Polish.

We respect your culture.

• You love your partner.

We respect who you love. 

• You believe in God.

We respect what you believe in.

• You have a disability.

We respect your needs.


