Easy English

Feedback

= :— Solasta

Shine your brightest

Tell us what

My feadback relates to a service recelved on:

If applicable, please list the date relating to the
feedback you are providing.

My feedback relates to a service accessed at:

My mamiels: ..o s

You do not have to provide your name if you
dontwish todo so.

Iwouldlike tobe contacted: () Yes () No

‘We toke all feedback very seriously, please let
us kniow if you would like to be contactad.

If you provided a compliment. are you ok if we
publish your compliment on our website and
social media, including your first name?

Consenttopublish: () Yes () No

yvou think

If you need help

I you are experiencing a crsls or Imminent
life-threatening sttuation, plaasa contoct ona
of the following senvicas.

Emergency Services (24/7) 000

Mental Health Tloge Service 13 14 45
Lifeline 131114 Kids Helpline 1300 551 800
Sulcide call Back Service 1300 459 467

Contact us
Level 2, 280 North East Rd Klemzig SA 5087
5/50 Esplanode, Christies Beach SA G155

{08) 7160 1900 F (08) 7160 1999

info@solosta.net.ou solosto.netou

Helping all people to shine
their brightest!

- J ol n BB

Solosto ocknowledges Aborlginal and Tomes Strok
Islander peomes as the FIrst Peopies of Australio.

Wie pay respect to them, their cultural and spartual
herfttoge, and to Elders past, present, and emenging.

We acknowledge the ongoing Impact of Intergenenstional
trouma that hos occumad Since CoNISaoN and commilt
totruth-telling as we walk alongside them towards.
reconclicton.

Solosio welcomes pecple from all cultures, Takths,
Daockgrounds, and experences, and celebrates all
Iigentiies, gendars, sexas, onentations and abilities.
We embrace diverse volces In our secision-making to
ansure we dellver Inclusive senices.
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it Solasta

Shine your brightest

We love
feedback

How to provide compliments,
suggestions and complaints
about our services.




You can help us give

the best service.

You can tell us

what you like about our service

and

~ _) ' what can change to make it better.
This can be called feed back.



Would you like to tell
@ us what you think?

55

You can

 visit our web site solasta.net.au/feedback

» talk to a Solasta worker

* phone 08 7160 1900




* send an email to info@solasta.net.au

* send a letter to
Solasta
Level 2 / 280 North East Road
Klemzig SA 5087

or

 send afaxto 08 7160 1999




