Easy English

Privacy and Consent

= :— Solasta

Shine your brightest

Privacy and consent

Feedback

If you have any suggestions about how we can
improve our service, we'd love to hear them.

‘We respond to feedback directly to resolve issues
in a timely manner and will keep you up to date
on any actions we are taking os a result of your
feadback.

Feedback can be provided in @ number of ways:

& vigour online form, available at
solasta.net.ouffeadback

® in person at any of our centres or during
home, sehool or workplace visit

* by phone on (08) 71601900

*  byemail to feedbackesolasta.net.au

* inwrting to Feedback, Solasta, Level 2, 280
Morth East Rd, Klemzig SA 5080

Did you enjoy your sk Ak

experience with us?

Letus know by leaving a review on Google!

Scanthe QR code or
go to: bit.ly/3yGN5Zr

If you need help

Ifyou are experiencing o crisis or imrminent
lifethreatening situation. please contoct one
of the following services.

Emergency Services (2.

Mental Health Triage Service 1314 45
Lifeline 131114 Kids Helpline 1300 551 800
Suicide Call Back Service 1300 659 467

Contactus
0 North East Rd Klemzig SA 5087
5/50 Esplanade, Christies Beach SA 5165

(08) 7140 1900 F (08) 7160 1999

info@solasta.netau solasta.net.ou

Helping all people to shine
their brightest!
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Sol nd Torres Strait

We pay respect to them, thelr cultural and spirtual
heritoge, and to Elders past, present, and emerging.
We

to truth-telling as we walk alongside them towards.
iation.

= Solasta

Shine your brightest

Your
privacy
& consent

Information about how we collect and
handle your personal information and
your rights and responsibilities whilst
receiving senvices.
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Privacy and consent
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What is in this book?

Your information

Your rights

Our rights



‘ Your information

We will ask for information

like

.

o A
We will ask about

your health.
&

« your phone number

* your email.

<¥ i i We will ask about

* your religion

* your culture.



®©
\)© We do not tell other people your information.

This is called privacy.

Some times we have to share
your information with other people

involved in your care.

We will ask you if

it is ok to do this.

You can ask us for

®
+ . .
a copy of your information.




You do not have to tell us

your information.

Some times when you do not

tell us your information

* you can not get the

service from us.




Your rights

You have the right to

—) ‘ * have respect

* be safe

* be listened to

N

» ask for a different worker




Solasta

» choose the service you want

* use an interpreter

and

+ tell us if there is a problem

with our service.



Q You can ask some one to help you

NS

* choose the service
* plan the service

This is called an advocate.

They can help you

when there is a problem.

Solasta can help you

find an advocate.

You have the right to
no violence or abuse

in your life.



Violence is never your fault.

It can happen in any place
« at home
« at work

e at school.

If violence or abuse happens to you
talk to some one you trust like

* a Solasta worker



Our rights

We need you to

respect our workers.

You need to tell us if you

do not understand.

You need to tell us if you
« are not coming to see us

« want to stop the service.



